
Privacy Policy 
Last update: May 17, 2026 

This Privacy Policy governs your use of 
https://quiz.artoffeelings.com/quiz/burnout and our application 
(collectively referred to as the "Product"). It outlines the types of data we 
collect, how we store it, how it may be used, with whom it may be shared, 
and your choices regarding these uses and disclosures. Please be sure 
to carefully read the entirety of this Privacy Policy when using our 
Product. 

"GDPR" means the General Data Protection Regulation (EU) 2016/679 of 
the European Parliament and of the Council of 27 April 2016 on the 
protection of natural persons with regard to the processing of personal 
data and on the free movement of such data. 

"EEA" includes all current Member States of the European Union and 
the European Economic Area. 

"CCPA" means California Consumer Privacy Act of 2018. 

"Process", in respect of personal data, includes to collect, store, use, and 
disclose to others. 

Check Art of feelings Terms of Use&Service (the "Terms") for the meaning 
of defined words (those with capital letters) not explicitly defined in this 
Privacy Policy 

1. Personal data controller 
Art of feelings, C GUITERT (DE), 45 P01 2, 8003, BARCELONA will be the 
controller of your personal data. 

2. What categories of personal data do we collect? 
We collect data you make available to us voluntarily (for example, email 
address, name, date of birth). We also collect data automatically when 
you use the Product (for example, your IP address, device type). 

2.1. Data you give us 
You provide us data about yourself when you register for and/or use 
the Product, for example, when you create a user profile ("Profile"), 
respond to our emails, or report a problem. The data that you give us 
includes: 

Profile data. This includes your email address and password. 
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2.2. Data we collect automatically: 
Data about how you found us. We collect data about your referring URL 
(that is, the place on the Web where you were when you tapped on our 
ad). 

Cookies and other similar technologies. As further described in our 
Cookie Policy, our Product uses cookies that record data about the use 
of our Product to distinguish you from other users. You can control 
cookies through your browser settings. 

Browser and Device data. We collect data from or about the devices 
from which you access the Product, depending on the permissions 
you've granted. We may associate the data we collect from your different 
devices, which helps us provide consistent Services across your devices. 
Examples of such data include language settings, IP address, location, 
time zone, type and model of a device, device settings, operating 
system, Internet service provider, mobile carrier, hardware ID, and 
Facebook ID. 

We also collect your Apple Identifier for Advertising ("IDFA") or Google 
Advertising ID ("AAID") (depending on the operating system of your 
device). You can typically reset these numbers through the settings of 
your device's operating system (but we do not control this). 

Transaction data. When you make payments through the Product, you 
need to provide financial account data, such as your credit card 
number, to our third-party service providers. We do not collect or store 
full credit card number data, though we may receive credit card-related 
data and data about the transaction, including date, time and amount 
of the transaction, and the type of payment method used. 

Usage data. We record how you interact with our Product. For example, 
we log the features, and content you interact with, how often and long 
you use the Product, what sections you use, and other interactions. 

3. For what purposes do we process your personal data? 
We process your personal data: 

3.1. to provide services to you 
This includes enabling you to use the Product in a seamless manner 
and preventing or addressing Product errors or technical issues. For 
example, we use your data to authenticate you and authorize access to 
our Product. 

To provide personalized support and enhance your experience with our 
AI assistant, we process general information about how you interact 
with the chat. This includes details on which features you access, such 
as chat refresh actions, popups viewed and responded to, prompt 



clicks, exit actions, and the frequency of use, helping us better 
understand overall engagement patterns, including your feedback. 
Importantly, we do not collect or store the specific content of your 
messages. 

We utilize OpenAI as a third-party provider for AI chat functionality 
within our app. Chat data may be shared with OpenAI and retained for 
up to 30 days solely for security and misuse monitoring purposes. 
OpenAI does not use this data to train or improve its models. OpenAI 
implements security measures, including data encryption and audit 
controls, to protect data on its end. 

By requesting a refund for a consumable in-app purchase, you 
acknowledge that we may share relevant consumption data with Apple 
Inc., as part of our efforts to resolve refund requests. This data helps 
Apple assess your refund request and may include details about your 
usage of the purchased content. We ensure that such data sharing is 
done in compliance with Apple's policies and only as necessary to 
process your requests. 

3.2. to research and analyze your use of the Product 
This helps us to better understand our business, analyze our 
operations, maintain, improve, innovate, plan, design, and develop the 
Product and our new products. We conduct surveys, research, and test 
features in development. We analyze the data we have to evaluate our 
Product, and conduct audits and troubleshooting activities to improve 
our Product content and layouts. As a consequence, we often decide 
how to improve the Product based on the results obtained from this 
processing. For example, if we discover that users do not often use 
certain section of the Product, we may focus on improving this section. 

3.3. to customize the Product for you 
We select the payment processor available to you; we may also use your 
data to determine your eligibility for promotions, sweepstakes, and 
contests. 

3.4. to process your payments 
We provide paid products and/or services within the Product. For this 
purpose, we use third-party services for payment processing (for 
example, payment processors). As a result of this processing, you will be 
able to make a payment for paid features of the Product. 

3.5. to enforce the Terms and to prevent, detect, investigate, and resolve 
disputes and/or remediate malicious activities, fraud, other 
cybercrimes, take legally-required actions, or make sure you are a real 
person and avoid the creation of fake accounts. 
We use personal data to enforce our agreements and contractual 
commitments, to detect, prevent, and combat fraud. As a result of such 
processing, we may share your information with others, including law 



enforcement agencies (in particular, if a dispute arises in connection 
with the Terms). 

3.6. to communicate with you regarding your use of our Product 
We may communicate with you, for example, by email or directly on the 
Product, including through push notifications. As a result of such 
processing, we may send you messages about your statistics. 

3.7. to show and/or send you marketing communications 
We process your personal data for our marketing campaigns. We may 
add your email address to our marketing list. As a result, you will receive 
information about our Product, features, offers, promotions, contests, 
and events or provide other news or information about third party 
services that may be of interest to you. You can opt out of marketing 
communications by clicking the "Unsubscribe" button in one of the 
received emails. 

3.8. to provide you customer service and support 
As a result of such processing, we will send you messages about the 
availability of our Product security, payment transactions, status of your 
orders, legal notices, or other Product-related information. 

3.9. to personalize our ads 
We and our partners use your personal data to tailor ads and possibly 
even show them to you at the relevant time. 

3.10. to comply with legal obligations 
We may process, use, or share your data when the law requires it, in 
particular, if a law enforcement agency requests your data by available 
legal means. 

3.11. for participation in surveys 
From time to time, we may start surveys/feedback for research purposes 
and we may contact you to find out if you would like to take part. Such 
activities are optional. If you do not wish to be contacted to take part in 
a survey or marketing campaign, please contact our support team. If 
you do not want to contact us but you also do not want to participate in 
our activities, please ignore our messages. 

4. Legal basis for data processing (EEA only) 
In this section, we are letting you know what legal basis we use for each 
particular purpose of processing. For more information on a particular 
purpose, please refer to Section 2. This section applies only to 
EEA-based users. 

We process your personal data under the following legal grounds: 



4.1. your consent; 
4.2. to perform our contract with you; 
Under this legal basis we: 

●​ Provide the services 
●​ Customize your experience 
●​ Communicate with you regarding your use of the Product 
●​ Verify your identity 
●​ Manage your account and provide you with customer support 
●​ Provide you customer service and support 
●​ Process your payments 

4.3. for our (or others') legitimate interests, unless those interests are 
overridden by your interests or fundamental rights and freedoms that 
require protection of personal data; 
We rely on legitimate interests: 

to communicate with you regarding your use of our Product​
This includes, for example, sending you notifications. The legitimate 
interest we rely on for this purpose is our interest to encourage you to 
use our Product more often. We also take into account the potential 
benefits to you. 

to research and analyze your use of the Product​
Our legitimate interest for this purpose is our interest in improving our 
Product so that we understand users' preferences and are able to 
provide you with a better experience (for example, to make the use of 
the Product easier and more enjoyable, or to introduce and test new 
features). 

to send you marketing communications​
The legitimate interest we rely on for this processing is our interest to 
promote our Product in a measured and appropriate way. Depending 
on your jurisdiction, we may rely on your consent for this processing 
instead. 

to personalize our ads​
The legitimate interest we rely on for this processing is our interest to 
promote our Product in a reasonably targeted way. Depending on your 
jurisdiction, we may rely on your consent for this processing instead. 

to enforce the Terms and to prevent and combat fraud​
Our legitimate interests for this purpose are enforcing our legal rights, 
preventing and addressing fraud and unauthorized use of the Product, 
non-compliance with the Terms. 



4.4. to comply with legal obligations. Under this legal basis we, in 
particular, verify your identity. 
5. California privacy rights 
This section provides additional details about how we process personal 
data of California consumers and the rights available to them under 
the California Consumer Privacy Act of 2018 ("CCPA") and California's 
Shine the Light law. Therefore, this section applies only to residents of 
California, United States. 

If you are a resident of California, you may request that we provide you 
with the information that we have shared with third parties for 
electronic/online direct marketing purposes, if such sharing has 
occurred; such information can be provided to you once a year free of 
charge, and will cover information shared during the past twelve (12) 
months. Information will be provided within forty-five (45) days of your 
request, or we will inform you that we need additional time to fulfill your 
request. 

If you are a California resident and wish to make such a request, please 
provide sufficient information for us to determine if this applies to you, 
attest to the fact that you are a California resident and provide a 
current California address for our response. You may make this request 
in writing to us at support.artoffeelings@gmail.com. Any such request 
must include "California privacy rights request" in the first line of the 
description and include your name, street address, city, state and ZIP 
code. Please note that we are only required to respond to one request 
per customer each year, and we are not required to respond to requests 
made by means other than through this address. 

Information shared for purposes other than direct marketing will not 
necessarily be included in our response to such request. We reserve the 
right to request and confirm proof of identity as we determine 
necessary in our sole discretion, and retain your request for at least two 
years for auditing and user management purposes. 

6. Data retention 
We will retain personal data for the period necessary to fulfill the 
purposes outlined in this Privacy Policy unless a longer retention period 
is required or permitted by law. 

Please note that we have a variety of obligations to retain the data that 
you provide to us, including to ensure that transactions can be 
appropriately processed, settled, refunded, or charged-back, to help 
identify fraud and to comply with anti-money laundering and other laws 
and rules that apply to us and to our financial service providers. 
Accordingly, even if you disable/delete your Profile, we will retain certain 
data to meet our obligations. 

7. With whom do we share your personal data? 
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We share information with third parties that help us operate, provide, 
improve, integrate, customize, support, and market our Service. We may 
share some sets of personal data, in particular, for purposes indicated 
in Section 3 of this Privacy Policy. The types of third parties we share 
information with include, in particular: 

7.1. Service providers 
We share personal data with third parties that we hire to provide 
services or perform business functions on our behalf, based on our 
instructions. We may share your personal information with the following 
types of service providers: 

●​ cloud storage providers (Google Cloud Platform, servers.com); 
●​ data analytics providers (Facebook, Google, Amplitude); 
●​ marketing partners (in particular, social media networks, 

marketing agencies, email delivery services); 
●​ payment processing contractors. 

7.2. Law enforcement agencies and other public authorities 
We may use and disclose personal data to enforce the Terms, to protect 
our rights, privacy, safety, or property, and/or that of our affiliates, you 
or others, and to respond to requests from courts, law enforcement 
agencies, regulatory agencies, and other public and government 
authorities, or in other cases provided for by law. 

7.3. Third parties as part of a merger or acquisition 
As we develop our business, we may buy or sell assets or business 
offerings. Customers' information is generally one of the transferred 
business assets in these types of transactions. We may also share such 
information with any affiliated entity (e.g. parent company or subsidiary) 
and may transfer such information in the course of a corporate 
transaction, such as the sale of our business, a divestiture, merger, 
consolidation, or asset sale, or in the unlikely event of bankruptcy. 

8. International data transfers 
We may transfer personal data to countries other than the country in 
which the data was originally collected in order to provide the Product 
set forth in the Terms and for purposes indicated in this Privacy Policy. If 
these countries do not have the same data protection laws as the 
country in which you initially provided the information, we deploy 
special safeguards. 

In particular, if we transfer personal data originating from the EEA to 
countries with not adequate level of data protection, we use one of the 
following legal bases: (i) Standard Contractual Clauses approved by the 
European Commission (details available here ), or (ii) the EU-U.S. Data 
Privacy Framework (details available here ), or (iii) the European 
Commission adequacy decisions about certain countries (details 
available here ). 

https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-protection/standard-contractual-clauses-scc_en
https://commission.europa.eu/document/fa09cbad-dd7d-4684-ae60-be03fcb0fddf_en
https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-protection/adequacy-decisions_en


9. Changes to this privacy policy 
We may modify this Privacy Policy at any time. If we decide to make 
material changes to this Privacy Policy, you will be notified through our 
Service or by other available means and will have an opportunity to 
review the revised Privacy Policy. By continuing to access or use the 
Product after those changes become effective, you agree to be bound 
by the revised Privacy Policy. 

10. Age limitation 
We do not knowingly process personal data from persons under 18 
years of age. If you learn that anyone younger than 18 has provided us 
with personal data, please contact us at 
support.artoffeelings@gmail.com. 

11. Privacy rights 
To be in control of your personal data, you have the following rights: 

Accessing / reviewing / updating / correcting your personal data. You 
may review, edit, or change the personal data that you had previously 
provided to us. You control your Profile; thus, you may access your 
Profile data at any time and correct or update it at any time by logging 
in to the Product. You may also request a copy of your personal data 
collected during your use of the Product at 
support.artoffeelings@gmail.com. 

Deleting your personal data. You can request erasure of your personal 
data by sending us an email at support.artoffeelings@gmail.com. 

When you request deletion of your personal data, we will use reasonable 
efforts to honor your request. In some cases, we may be legally required 
to keep some of the data for a certain time; in such event, we will fulfill 
your request after we have complied with our obligations. 

Objecting to or restricting the use of your personal data. You can ask 
us to stop using all or some of your personal data or limit our use 
thereof by sending a request to support.artoffeelings@gmail.com. 

The right to lodge a complaint with supervisory authority. We would love 
you to contact us directly, so we could address your concerns. 
Nevertheless, you have the right to lodge a complaint with a competent 
data protection supervisory authority, in particular in the EU Member 
State where you reside, work or where the alleged infringement has 
taken place. 

The right to data portability. If you wish to receive your personal data in 
a machine-readable format, you can send a respective request to 
support.artoffeelings@gmail.com. 



You may submit requests through an authorized agent, in which case 
we will need to verify the agent's identity, your identity, and their 
authority to act on your behalf before we can process the request. 

12. How do we handle "Do not track" requests? 
Except as otherwise stipulated in this Privacy Policy, the Product does 
not support "Do Not Track" requests. To determine whether any of the 
third-party services it uses honor the "Do Not Track" requests, please 
read their privacy policies. 

13. Contact us 
If you have any questions or concerns about this Privacy Policy or our 
collection, use, or storage of your data, please do not hesitate to 
contact us at: 

E-mail: support.artoffeelings@gmail.com 
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